




















BURAPHA 
AGRO-FORESTRY 

Burapha ensures: 

• Freedom of association and collective bargaining - all workers may join or not join a trade 
union without fear of retaliation 

• Fair and equal treatment - discrimination based on personal characteristics is not tolerated 

• Decent working conditions - including fair wages, regulated working hours, rest breaks, and 
legal leave entitlements 

• Safe and healthy workplaces compliant with IFC PS2 requirements 

• Zero tolerance for forced, compulsory, or bonded labour 

• Zero tolerance for child labour, including contracted workers' households 

• Protection from harassment, violence, or bullying 

• No retaliation against any employee raising concerns in good faith 

Labour rights are a fundamental component of Burapha' s commitment to ethical, responsible, and 
sustainable operations. 

Equal Opportunity & Recruitment 

Burapha is an Equal Employment Opportunity (EEO) employer. All employment-related decisions -

including recruitment, hiring, promotion, training, compensation, and termination - are based solely 

on qualifications, skills, merit, and job performance. 

We are committed to ensuring a fair, transparent, and inclusive recruitment process that provides 

equal opportunity to all applicants. 

Burapha' s commitment includes: 

• Treating all applicants.and employees fairly and w[thout discrimination 

• Hiring and promoting based on merit, capability, and job requirements 

• Ensuring that job advertisements, interviews, and selection processes are objective and 
unbiased 

• Providing equal access to opportunities for women, ethnic minorities, people with 
disabilities, and other underrepresented groups 

• Prohibiting discrimination based on gender, age, ethnicity, religion, disability, sexual 
orientation, marital status, or any other personal characteristic 

Manager and supervisor responsibilities: 

• Apply recruitment and selection criteria consistently and fairly 

• Ensure interview questions are job-related and appropriate 

• Avoid personal bias, favoritism, or undue influence during hiring or promotidn processes 

• Maintain confidentiality regarding applicant and employee information 
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• Promote a workplace culture that supports fairness, diversity, and inclusion 

Unacceptable practices include: 

• Favoring friends, relatives, or personal contacts (nepotism) 

• Excluding qualified candidates based on personal attributes or assumptions 

• Asking questions about private matters such as family plans, pregnancy, religion, or political 
beliefs 

• Making decisions based on stereotypes or cultural bias 

Burapha is committed to offering equal opportunity at every stage of employment and ensuring that 

recruitment and selection practices uphold fairness, integrity, and respect. 

Respect for People 

Burapha is committed to creating a workplace where every individual is treated with dignity, 

fairness, and respect. We recognize and value the diversity within our workforce and expect all 

employees to contribute to an inclusive, supportive, and respectful work environment. 

Diversity and Inclusion 

Burapha employs and engages people from a wide range of nationalities, cultures, gender identities, 
sexual orientations, ages, and religions. 

This diversity strengthens our organization and enhances our ability to work effectively across 
different communities and contexts. 

We promote an inclusive workplace where everyone is valued for their unique perspectives, 
experiences, and skills. Discrimination based on personal characteristics is strictly prohibited. 

Dignity and Respect in the Workplace 

All individuals must be treated with courtesy, professionalism, and fairness. 

Respectful communication, cultural sensitivity, and constructive behavior are expected at all times -

both in the workplace and during any work-related activity. 

Behavior that undermines another person's dignity, wellbeing, or ability to work is not tolerated. 

Harassment and Bullying Prevention 

Burapha has zero tolerance for harassment, bullying, intimidation, or any form of abuse. 

Prohibited behavior includes emotional, sexual, physical, or psychological harassment, whether 

direct or indirect. 

Harassment and bullying occur when a person's dignity, comfort, or work environment is negatively 

affected by the actions of others. All incidents - including sexual harassment, verbal abuse, threats, 

or inappropriate physical contact - must be reported immediately to a supervisor, manager, or the 
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Human Resources Department. 

No employee will experience retaliation for reporting concerns in good faith. 

Sexual Harassment 

Burapha has zero tolerance for sexual harassment in any form. Sexual harassment is unacceptable, 

unlawful, and strictly prohibited in all Burapha workplaces and during any work-related activity, 

including travel, meetings, community work, and social events. 

Sexual harassment is any unwelcome sexual behavior, whether verbal, physical, written, or visual, 

that makes a person feel offended, humiliated, or intimidated . It can occur between individuals of 

any gender and may be perpetrated by employees, contractors, supervisors, visitors, or community 

members. 

Sexual harassment includes, but is not limited to: 

• Unwanted touching, hugging, or physical contact 

• Sexual jokes, comments, gestures, or insults 

• Unwelcome invitations, requests for dates, or sexual propositions 

• Displaying sexually explicit materials, messages, or images 

• Staring, leering, or comments about someone's body or appearance 

• Sending sexually suggestive messages, images, or videos (including through social media) 

• Offering work benefits in exchange for sexual favours 

• Threatening or pressuring someone to engage in sexual activities 

• Any behavior that creates a sexually hostile or uncomfortable environment 

Reporting and Responsibilities 

Employees who experience or witness sexual harassment must report it immediately to a supervisor, 

manager, Human Resources, or through Burapha' s confidential reporting channels. All reports will 

be taken seriously, investigated promptly, and handled with sensitivity and confidentiality. 

Protection from Retaliation 

Burapha strictly prohibits retaliation against any person who reports sexual harassment or 

participates in an investigation. Anyone who retaliates will face disciplinary action . 

Consequences 

Anyone found to have engaged in sexual harassment will face disciplinary measures, which may 

include warnings, training, reassignment, termination of employment, or referral to law 

enforcement depending on the severity of the behavior. 

Sexual Exploitation and Abuse (SEA) 

Burapha prohibits sexual exploitation and abuse of any person, including community members, 
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children, and vulnerable individuals. Employees, contractors, and security personnel are strictly 

forbidden from engaging in, facilitating, or benefitting from sexual exploitation in any context. 

Freedom of Association and Worker's Rights 

Burapha upholds, in accordance with Lao law and international standards, the rights of employees 
to: 

• Form, join, or choose not to join trade unions 

• Participating in union activities without intimidation or discrimination 

• Engage in collective bargaining through representatives of their choice 

Employees must be free to exercise these rights without interference or fear of reta liation . 

Fair Employment Conditions 

Burapha ensures that terms and conditions of employment - including pay, working hours, leave 

entitlements, and other benefits - comply with national legal requirements and recognized industry 

standards. 

All employment decisions must be based on merit, qualifications, and job performance. 

Favorit ism, unfair treatment, or decisions influenced by personal bias are not permitted . 

Burapha is committed to maintaining a work environment where fairness, transparency, and equal 

opportun ity guide all interactions and employment practices. 

0 
0 

I am recru it ing for a posit ion and there are quite a few older candidates who have many years of experience. I am 
worried that they won't be flexible or open to change, which is what I need in this role . I prefer to focus fi rst on the 
younger candidates. 

This is discriminatory. All people who have the skills and experience to do t he job must be considered regardless of 
their age, gender or ~ther att ributes. If these ca nd idates me.et these requirements and pass HR's init ial screening, 
they shou ld be interviewed to fu rther assess their suita bil ity fo r the role. 

RESPECT AND TREAT EACH OTHER FAIRLY 
Burapha is committed to creating a workplace where every individual is treated with dignity, 

fairness, and respect. Respectful behavior is always expected, both in the workplace and during any 

work-related activity. 

We strive to build an environment where people feel valued, included, and able to contribute their 

skills and ideas without fear of discrimination, harassment, or intimidation. 

Employees must: 

• Treat colleagues, contractors, visitors, and community members with courtesy, fairness, and 

professionalism 

• Listen to others' views respectfully, even when opinions differ 

14 (26) 



BURAPHA 
AG RO-FORESTRY 

• Use language and behavior that support a positive and inclusive culture 

• Avoid actions that could humiliate, isolate, threaten, or disadvantage another person 

• Promote teamwork, cooperation, and constructive communication 

• Demonstrate empathy, patience, and cultural sensitivity when interacting with others 

The following behaviors are not acceptable under any circumstances: 

• Disrespectful, aggressive, insulting, or abusive language 

• Any form of bullying, harassment, or intimidation 

• Spreading rumors or engaging in gossip that harms others 

• Misuse of authority or position to pressure or influence others unfairly 

• Behavior that isolates or excludes individuals 

• Any action that undermines dignity, trust, or wellbeing 

Professional Conduct 

All employees are expected to behave in a professional manner, uphold Burapha' s values, and 

contribute positively to the work environment. Conflicts should be managed constructively, and 

concerns should be raised through appropriate channels. 

Creating a fair and respectful workplace is everyone's responsibility. By treating each other with 

dignity and professionalism, we strengthen our workforce and support Burapha' s long-term success. 

Forced and Child Labor 

Burapha does not engage in forced, compulsory or child labor and is committed to ensuring that 

our suppliers and contractors also' comply with these standards. 

Forced or compulsory labour is defined as work performed under the threat of any penalty, and for 

which the individual has not offered themselves voluntarily. All workers engaged by Burapha sign an 

employment contract or other agreement confirming their voluntary acceptance of the working 

conditions and pay offered. 

Burapha strictly prohibits the use of child labour in all operations, in accordance with the 

International Labour Organization (ILO) Convention No. 138 on the Minimum Age for Employment 

and ILO Convention No. 182 on the Prohibition and Immediate Action for the Elimination of the 

Worst Forms of Child Labour. 

All local contractors are required to sign an agreement that they will not engage under-age 

individuals - including from their own households - in any plantation work or activities undertaken 

on behalf of Burapha. 
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One of the new workers with a contractor team working on site looks very young and I suspect would be 
considered child labor. Should I say something? 

It can be difficult sometimes to tell a person's age by their appearance. All new employees or workers, 
either with Burapha or one of our contractors, must provide appropriate identification and proof of age 
through the recruitment process to ensure that they are not underage. Firstly, talk to the supervisor in 
charge of this contractor about your concerns. If you are still in doubt, contact HR who can investigate 
further. 

EMPLOYEE PERFORMANCE 
Burapha expects all employees to perform their duties to a high standard and in a manner that 

reflects our values of integrity, professionalism, safety, and respect. Employees are responsible for 

maintaining the skills, knowledge, and behaviors required to carry out their work effectively. 

Strong performance includes: 

• Completing duties safely, accurately, and on time 

• Following policies, procedures, and management instructions 

• Contributing positively to team goals and supporting colleagues 

• Demonstrating initiative, accountability, and a willingness to learn 

• Communicating respectfully and professionally 

• Maintaining a high level of attendance, punctuality, and preparedness 

• Protecting company assets, information, and reputation 

Managers are responsible for providing guidance, feedback, and support to help employees meet 

expected performance standards. When performance concerns arise, they should be addressed 

early, fairly, and constructively. 

UNACCEPTABLE BEHAVIOUR 
Certain behaviours are not tolerated at Burapha under any circumstances. Unacceptable behaviour 

is any action that: 

• Violates this Code of Conduct or Company policies 

• Undermines safety, productivity, trust, or respect in the workplace 

• Causes harm or risk to employees, contractors, communities, or the Company 

• Damages property, reputation, or stakeholder relationships 
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Examples of unacceptable behaviour include, but are not limited to: 

• Ignoring or violating safety rules or instructions 

• Disrespectful behaviour, bullying, harassment, or intimidation 

• Theft, fraud, dishonesty, or misuse of company assets 

• Being unfit for work due to alcohol, drugs, or medication affecting safety 

• Failure to follow reasonable instructions from a supervisor or manager 

• Disclosing confidential information without authorisation 

• Engaging in corruption, bribery, or conflicts of interest 

• Falsifying records, timesheets, or expense claims 

• Deliberately damaging equipment, tools, property, or vehicles 

• Behaviour that disrupts team work, operations, or the work environment 

Unacceptable behaviour may result in disciplinary action, up to and including termination of 

employment, depending on the severity and nature of the conduct. 

HEALTH, SAFETY & WELLBEING 

Health and Safety 

The health, safety, and wellbeing of all Burapha employees, contractors, and visitors is a top priority. 

Burapha maintains a healthy and safe work environment in accordance with international standards 

and national laws, including the IFC Performance Standards. 

The Company provides comprehensive inductions and refresher training appropriate to the work 

being performed. No job is so urgent or important that it can ever justify compromising safety. 

Safety is a shared responsibility. 

Burapha is responsible for providing a safe workplace, setting standards, and implementing and 

monitoring procedures. 

Employees are responsible for: 

Complying with all policies, standards, and procedure 

• Maintaining personal health and safety, including fitness for work 

• Ensuring safety of others in the workplace, including contractors and visitors 

• Immediately reporting any breaches, incidents, near misses, or unsafe conditions observed 

Managers are responsible for reinforcing and implementing safety initiatives, mentoring and 

coaching employees, and demonstrating visible safety leadership. 

Every employee has the right and responsibility to refuse unsafe work or to stop another employee 
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or contractor from performing unsafe work. You will never face retaliation for exercising this right in 

good faith. 

0 
0 
0 
0 
0 
0 

I was visiting one of our plantations last week and saw that some of the local workers were wearing flip flops and not 
using gloves when they were spraying herbicide. There was no supervisor around, and I didn't want to interfere. 
Should I do anything? 

Yes. Even if the workers are not under your direct supervision, we all have a duty to act. Speak with the field 
supervisor as soon as possible and submit a breach report so corrective action can be taken. 

I accidentally reversed a Company car into a pole when I was leaving Vientiane HQ. There is only a very small scratch 
on the car and I am worried I will have to pay for it and I have no money. Do I really need to report it? 

Yes. All incidents, even minor ones, must be reported immediately. Accidents happen and you are unl ikely to be 
punished for an innocent mistake. Reporting ensures that lessons are learned to prevent more serious incidents. 
Failure to report may result in disciplinary action . 

I suspect some of my co-workers at the plywood mill are taking methamphetamines outside of work. I' m worried 
about problems in my village if I report them. 

You should report your concerns to your supervisor and request anonymity. If your supervisor does not act, escalate 
to t he next level of management, HR, or Safety. Drug use is strictly prohib ited and poses serious risks to all 
employees. Reports are handled confidentially. 

Alcohol, o~ugs & Fitness to t. 'or1., 

Burapha is committed to maintaining a safe, healthy, and productive workplace. Alcohol and drugs 
can impair judgment, reduce safety, and create significant risks. 

Burapha prohibits: 

• The possession, use, distribution, or sale of illegal drugs at any workplace or Company activity 

• Reporting to work under the influence of alcohol, drugs, or medication that impairs 
performance 

• Consuming alcohol during work hours unless approved for a formal Company event 

Employees must: 

• Be fit for duty at all times 

• Inform a supervisor if taking prescribed medication that may affect safety 

• Report suspected substance abuse immediately, with confidentiality protected 

Violations of this policy may lead to disciplinary action, including termination 
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ETHICAL BUSINESS PRACTICES & INTEGRITY 
Conflicts of interest 

Employees, officers, and directors must always act in the best interests of the Company and avoid 

situations where personal interests conflict, or could appear to conflict, with Company interests. 

• A conflict of interest exists when personal, family, or financial interests could improperly 

influence or be perceived to influence, professional judgment, decision-making, or actions 

taken on behalf of the Company. 

• Employees must disclose any actual, potential or perceived conflicts of interest to their 

manager or the Human Resources function as soon as they arise. 

• Business decisions must never be influenced by personal relationships, private financial gain, 

or external activities that compromise objectivity. 

Maintaining transparency and proactively managing conflicts is essential to protecting the integrity 

of our operations and safeguarding the trust of our stakeholders. 

Corruption 

The Company has a zero tolerance for corruption in any form. Corruption includes the abuse of 

entrusted power for personal gain or to secure an improper benefit for any party, including the 

Company. 

• Employees must not offer, request, or accept bribes, kickbacks, gifts, hospitality or anything 

of value that could improperly influence business decisions. 

• Company resources, assets, or influence must not be used for unlawful political 

contributions, facilitation payments, or any form of personal benefit. 

• A_II interactions with governm_ent officials, regulators, suppliers, communities, customers, 

and contractors must be transparent, lawful, and accurately documented. 

Bribery 

The Company has zero tolerance for bribery in any form, whether direct or indirect. 

• Bribery includes offering, giving, receiving, or soliciting anything of value with the intent to 

improperly influence the actions, decisions, or judgement of another party. 

• Employees must never make facilitation payments ("grease payments") to expedite routine 

government actions, regardless of local custom or practice. 

• Any gifts, hospitality, or entertainment offered or received must be reasonable, 

proportionate, and fully compliant with Company policy and approval processes. 

• All suspected or actual incidents of bribery must be reported immediately through the 

established reporting channels. 
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Bribery undermines trust, damages reputations, and exposes both the Company and individuals to 

significant legal and disciplinary consequences. 

Burapha prohibits corruption, bribery, falsification of records, or any attempt to obtain permits, 

approvals, or advantages unlawfully. All operational, harvest, transport, and sales documentation 

must be truthful, accurate, and compliant with legal and FSC requirements. 

Honesty & Integrity 

All employees must act with honesty and integrity in every aspect of their work and are expected to 

perform their duties in the best interests of Burapha. Employees must not engage in or assist others 

to engage in, fraudulent, dishonest or corrupt behavior. 

Examples of prohibited behavior include, but not limited to: 

• Obtaining or attempting to obtain an illegal payment, benefit or advantage 

• The unauthorized release of confidential or sensitive information 

• The unauthorized use of office equipment, vehicles, tools, machinery or other company 

assets for personal purposes 

• Submitting false or misleading claims for expenses, travel, hours worked or overtime 

• Misusing one's position, authority, or access within Burapha for personal or third-party gain 

at Burapha. 

• Acting with honesty and integrity protects our colleagues, our communities, our reputation, 

and the long-term success of our business. 

Co,_,f·dential Information and ·Data Protection 

Employees must protect all confidential information obtained through their work. Confidential 

information includes business documents, financial data, customer and supplier records, employee 

information, operational details, and any non-public material related to Burapha. 

Employees must 

• Keep confidential information secure and use it only for legitimate business purposes 

• Protect personal data in accordance with privacy laws and Company policy 

• Not share internal information with unauthorized persons, including friends, family, or 

external parties 

• Not disclose Company information on social media, on line platforms, or to the media 

without approval 

• Immediately report any suspected data breach, loss of documents, or unauthorized access 

Employees leaving Burapha must return all documents, computers, phones, and records, and must 

not retain or disclose any Company information. 
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Employee Data Privacy & Protection 

• Burapha is committed to protecting the privacy, confidentiality, and security of all personal 

data collected from employees, contractors, and job applicants. Personal information is 

handled responsibly and in accordance with applicable data protection laws and internal HR 

policies. 

• Burapha collects only the information necessary for employment, safety, payroll, 

management, compliance, and business operations. Personal data will be: 

• Collected lawfully and for legitimate business purposes 

• Used only for the purposes for which it was obtained 

• Stored securely and protected from loss, misuse, or unauthorized access 

• Accessed only by authorized staff with a legitimate business need 

• Corrected or updated upon request were inaccurate 

• Retained only for as long as required by law or business necessity 

Employees' personal information will not be shared externally unless required by law, required for 

safety or emergency purposes, or disclosed with the employee's consent. 

Employees have the right to request information about what personal data the Company holds and 

to raise any concerns about misuse or improper access. Any suspected data breach must be 

reported immediately to Human Resources or the designated data protection officer. 

Protecting the privacy of employee information is essential to maintaining trust and ensuring 

compliance with legal and ethical obligations. 

Use of Company Assets & IT Systems 

Company assets must be used responsibly, safely, and for legitimate business purposes. Assets 
~ . . . 

include vehicles, equipment, tools, computers, mobile phones, data, and communication systems. 

Employees must: 

• Use assets with care and report damage, loss, or theft immediately 

• Not use assets for personal gain or unauthorized private purposes 

• Follow IT policies, including password protection and cybersecurity rules 

• Use internet, email, and communication tools responsibly and professionally 

• Not downloading or share illegal software, offensive content, or unauthorized applications 

• Not misuse Company communication channels or social media accounts 

Misuse of company assets or IT systems may result in disciplinary action. 
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SUSTAINABILITY, COMMUNITY & ENVIRONMENT 

Environment and Social Responsibility 

Burapha is committed to environmental sustainability and to supporting and improving the 

livelihoods of local communities. This commitment applies to all employees, contractors, and 

business partners. 

We demonstrate this commitment by: 

• Continuously striving to improve our environmental performance across all operations 

• Reducing negative environmental impacts and preventing pollution 

• Sourcing responsible suppliers and service providers that meet our environmental, social, 
and ethical standards 

• Engaging openly, transparently, and respectfully with local communities, including the 
application of Free, Prior and Informed Consent (FPIC) where required 

• Responding promptly and responsibly to community grievances 

• Taking positive and proactive steps to support local communities through fair employment, 
capacity building, and responsible community engagement 

Burapha's responsibility to the environment and society is central to our mission and is essential to 

building long-term, sustainable value for all stakeholders. 

Burapha prohibits hunting, capturing, trading, or harming wildlife within Company operational areas 

and requires all employees and contractors to respect wildlife protection laws. The possession, 

transport, or use of firearms and bush meat in Company facilities and vehicles is strictly prohibited. 

Local Communities' Rights and Livelihoods 

Burapha respects the legal and customary rights of local communities living in or near our 

operational areas. We are committed to supporting their livelihoods, cultural practices, and access 

to resources. 

Burapha will engage with communities openly and transparently, seek to avoid negative impacts, 

and provide fair and timely remediation where our activities have caused unintentional damage, 

loss, or disruption . 

Burapha is committed to avoiding economic displacement of local communities. Where operations 

affect access to land, water, forest resources, or livelihood activities, Burapha will engage with 

communities, identify impacts, and implement appropriate mitigation or compensation measures. 

Where Burapha's activities cause unintentional damage, loss, or harm to local communities, 

property, resources, or cultural sites, we will provide timely, fair, and culturally appropriate 

remediation or compensation. 

High Conservation Value (HCV} Protection 

Burapha is committed to identifying, protecting, and maintaining High Conservation Values (HCVs) 

within our licensed areas, in accordance with FSC requirements. This includes the protection of 
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biodiversity, water resources, fragile ecosystems, critical cultural sites, and areas of importance to 

communities. 

All employees and contractors must follow procedures designed to safeguard HCV areas and report 

any activity that may cause harm or degradation. 

No Forest Conversion 

Burapha does not convert natural forests to plantations or other land uses, except in accordance 

with FSC requirements. Natural ecosystems and High Conservation Values must not be degraded, 

cleared, or replaced. 

Cultural Heritage Protection 

Burapha protects cultural heritage sites, including areas of archaeological, historical, spiritual, or 

traditional significance to local communities or Indigenous Peoples. Such sites must not be 

disturbed, damaged, or altered without appropriate assessment, community engagement, and 

consent. 

Managing Sustainability 

Burapha manages its operations to support long-term environmental, social, and economic 

sustainability. Our approach is guided by international standards, national legislation, and our 

commitment to responsible forestry and ethical business practices. 

Sustainability is a shared responsibility. All employees, contractors, and business partners play a role 

in ensuring that our activities protect the environment, respect people, and support the 

communities in which we operate. 

Burapha's sustainability commitments include : 

• Integrating environmental and social considerations into planning, decision-making, and 

daily operations 

• Identifying, protecting, and managing HCVs, sensitive ecosystems, and culturally significant 

areas 

• Applying FPIC principles where required and maintaining respectful community dialogue 

• Preventing pollution, reducing waste, and managing chemicals, water, and resources 

responsibly 

• Supporting climate resilience through responsible forest management and land use 

• Monitoring environmental and social risks and addressing negative impacts promptly 

• Promoting the fair treatment, safety, and wellbeing of workers, contractors, and local 

community members 
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• Ensuring contractors and suppliers meet Burapha's sustainability and ESG standards 

Sustainability performance is continuously reviewed and improved through our Environmental and 

Social Management System (ESMS), internal audits, stakeholder feedback, and compliance with FSC 

and IFC requirements. 

Burapha's long-term success depends on responsible stewardship of forests, ecosystems, and 

communities. By integrating sustainability into everything we do, we help ensure positive outcomes 

for people, nature, and future generations. 

BUSINESS CONDUCT & MARKET BEHAVIOUR 

Competit ion and Fair Dealing 

At Burapha, we compete fairly, ethically, and lawfully. We aim to outperform our competitors 

through superior performance - never through unethical, deceptive, or illegal business practices. 

Burapha pursues competitive advantage based on quality, innovation, integrity, and responsible 

business conduct. 

Unfair practices such as collusion, price-fixing, market manipulation, or misuse of confidential 

information are strictly prohibited. 

Bribery and corruption are not permitted under any circumstances when conducting business or 

when interacting with suppliers, customers, competitors, or government officials. 

Burapha is committed to maintaining a marketplace where fairness, transparency, and integrity 

guide all commercial decisions and interactions. 

Suppl ;er & Contractor Code of Conduct 

Burapha expects all suppliers, contractors, and business partners to operate in a manner consistent 

with our values and with this Code of Conduct. All suppliers and contractors must comply with 

applicable laws, FSC Core Labour Requirements, IFC Performance Standards, and the ethical, social, 

and environmental standards outlined in this document. Burapha requires suppliers and contractors 

to: 

• Prohibit child labour, forced labour, and human trafficking 

• Ensure fair and safe working conditions for all workers 

• Respect freedom of association and collective bargaining 

• Prevent discrimination, harassment, and abuse 

• Protect High Conservation Values (HCVs) and avoid environmental harm 
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• Conduct business honestly, without corruption, bribery, or facilitation payments 

• Maintain accurate records and provide truthful information 

• Manage security personnel responsibly and in accordance with human rights standards 

• Follow Burapha's safety procedures when working on our sites 

• Notify Burapha immediately of any violation or concern related to this Code 

Burapha may assess, audit, or monitor suppliers and contractors to ensure compliance. 

Failure to comply with these requirements may result in suspension or termination of the business 

relationship. 

Suppliers and contractors must ensure that their own subcontractors and labour providers also 

comply with these expectations. 

ACCOUNTABILITY & SIGN OFF 

Consequences for Breaching the Code of Conduct 

Every employee is responsible for understanding the requirements of this Code of Conduct and for 

ensuring that their actions meet Burapha's expectations. Employees are encouraged to seek 

confidential advice from their manager, the Human Resources Team, or the COO/CEO if they are 

uncertain whether their own conduct - or that of a colleague - may breach the Code. 

Burapha will take appropriate disciplinary action where the Code of Conduct has been breached. 

The consequences will depend on the severity and nature of the misconduct and may include 

• Verbal or written warnings 

• Formal disciplinary action 

• • Suspension or reassignment 

• Termination of employment 

• Referral to law enforcement authorities for conduct that may constitute a criminal offence 

Burapha is committed to enforcing this Code consistently and fairly, ensuring accountability while 

promoting a culture of integrity, responsibility, and transparency. 

This Code of Conduct reflects Burapha's commitment to integrity, responsibility, and sustainability in 

everything we do. Upholding these standards is essential to maintaining trust with our colleagues, 

communities, customers, and partners. 

Every employee is responsible for understanding this Code, acting in accordance with its principles, 

and speaking up when concerns arise. By working together and demonstrating these behaviors every 

day, we help build a safe, ethical, and sustainable Burapha . 
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ACKNOWLEDGEMENT OF THIS CODE 

I acknowledge that I have received, read, and understood Burapha's Code of Conduct. I understand 

that it is my responsibility to follow the standards and expectations described in this Code and to 

seek guidance whenever I am unsure about the appropriate course of action. 

I agree to uphold Burapha's values and to conduct myself with honesty, integrity, respect, and 

professionalism at all times. 

I (Name in full) 

an employee of Burapha, acknowledge that I received the Code of Conduct 

on (date) ____________________ _ 

Signed _____________________ _ 

Date ______________________ _ 

By making this acknowledgement you are confirming the obligation you must apply this Code to the 

work you do with Burapha. If you have any difficulties or questions regarding this Code, you should 

discuss this with your manager or CEO. 
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